WHAT TO EXPECT

Preparing for Your
Coburn’s Consultation

Learn more about our consultation process,
and see how to best prepare before arrival
to get the home update you want.

1. Gather Details for Your Visit

To get the most out of your appointment, please
bring as much information and inspiration as you
have available. These details will give your
Showroom Consultant a clear picture of what you
are envisioning to help them select the best options
for your space!

Plan to Stay for the Duration

To ensure you and your Showroom Consultant can
thoroughly review your project and discuss options,
be sure to set aside enough time for your
appointment and any travel time before or after as
needed. Our consultations typically last 1-2 hours.

3. Enjoy a Guided

Shopping Experience

After an initial project discussion and review of any
inspiration and materials you provide, your
Showroom Consultant will walk you through product
options that fit your budget and style goals.

Don't forget to fill out our Showroom Visit
form before your appointment at
Showroom.Coburns.com/Showroom-Visit.
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Receive Your Quote

After meeting with your Showroom Consultant, they
will review your list of selected products and email
you a quote for purchase. If you're working with a
contractor or production designer, a quote will be
sent to them as well, so they can review directly
with you. Should you choose to buy, your products
will either be ready for pickup or delivered to you
within an estimated time of arrival provided at
purchase.

Follow-Up Support

Should you have any questions about your purchase,
our team is here to help! Simply contact your
Showroom Consultant for guidance including any
issues concerning your products or information on

returns or exchanges.
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WHAT TO BRING

- Estimated budget

- Pictures of your space

- Blueprints (if available)
- Examples of brands

- Your style-finder results
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